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Reports

Chairperson’s Report
Warren Hicks ESM

It is hard to believe that a quarter of the year has
passed us by and most Units are probably now trying
to close off on their spending in preparation for end
of the financial year reporting. Another volunteer task that
needs to be completed along with all the other paperwork and
training required to maintain ones skills and ability to respond
as a volunteer with the SES. People sometimes forget all the
background commitment when talking
about SES, but it is important and needs to
be promoted more.
You only have to look at all the policies
and draft papers being generated at the
moment to see that there is a lot of activity
going on behind the scenes in SES. The
Association through its representatives
has had some input into the development
of these policies and continues to provide
feedback from you about what you think
of them and more importantly how these
policies may affect volunteers. Hopefully,
with many of the key policies out of the
way things can slow down and give the
organisation a chance to catch its breath so
to speak.
By now most of you would have heard
that our Deputy Chief Matt Maywald
has taken a big career and life changing
decision to accept a job with the Western Australian Ambulance
Service. Matt’s sudden departure will undoubtedly extend the
timeline on the implantation of many of the recommendations from
the Cultural Review, but this cannot be helped and should only
be a short delay. I would also like to thank Matt for all his work on
implementing some of those changes and wish him and his family
all the best in the west.

“

My last official function with Matt was a meeting with the
Honourable Jennifer Rankine MP, our new Minister for Emergency
Services. The Minister discussed a number of issues around the
SES and volunteers and was very keen to see SES volunteers
receive more recognition for the work that they do. Even suggesting
a couple of ways in which she could assist the Service in getting
the message across to the public and I look forward to not only
seeing these ideas through to fruition but
to further meetings with her. It is refreshing
to again have a Minister who is not only
supportive of the Emergency Services but
has deep understanding of volunteering
and the work emergency service volunteers
do across the State.
On recognition, at times we are our own
worst enemy, there are a number of awards,
locally, at a state level and nationally that SES
volunteers are eligible for. Yet we often fail
to nominate people for them. In most cases
the nomination process is fairly straight
forward only requiring someone to fill out a
form. One example of this is the Association
often hears comments from volunteers about
VERSP functions where nominations from
other agencies far outweigh the number of
candidates from the SES. The main reason
is that SES volunteers haven’t necessarily
understood the benefits in nominating their employers for the
award. I consider this to be a missed opportunity and it is not up
to the paid staff to nominate employers for this award, they don’t
often know who you work for. So if you want some recognition you
have to be prepared to recognise others as well and a little self
promotion can go a long way.
Till next time stay safe.

It is refreshing
to again have
a Minister who is
not only supportive
of the Emergency
Services but has
deep understanding
of volunteering and
the work emergency
service volunteers
do across the State.
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Chief Officer’s Report
Chris Beattie

The summer period here in South Australia brought
with it a stark reminder of the community’s exposure
to natural hazards with an exceptionally busy fire
period for our counterparts in SA Country Fire Service
in regional areas. SASES provided substantial support to the

business, the non-government sector and individuals. If all these
sectors work together with a united focus and a shared sense of
responsibility they will be far more effective than the individual
efforts of any one sector alone. SES volunteers in local units are a
critical element in maintaining and building community resilience
to floods, storms, extreme heat and indeed disasters of all types.
In both a recruiting and community education context our service
is pivotal to reducing long run life loss and property impacts for
emergency events. I am looking forward to the establishment of the
Community Engagement SES Unit and am confident that it will play
an important role in supporting local SES units with their resilience
building activities.
As this edition of Frontline goes to print, I am certain that
communities around South Australia as well as interstate will be
thanking SASES for its support during testing times. Recognising
and celebrating volunteer efforts, achievements and service is
extremely important and makes a significant contribution towards
our retention efforts. SES volunteers and staff are eligible
for a number of recognition awards annually. These include
SES length of service awards such as the 5 Year Meritorious

fire fighting efforts and provided ground crews for water bombing
aircraft, base camp support and on-ground contingency response
support. No sooner had the fires abated when the service was
active again with storms and flooding throughout the state. At the
time of writing, SASES had completed two deployments to Victoria
in support of emergency responses to a hazardous materials spill
at Portland and to flood emergencies in the districts surrounding
Wangaratta. Emergency re-supply operations have also been
successfully conducted for isolated communities in the far north of
the Flinders Ranges using fixed wing aircraft.
As the service now prepares for a the upcoming winter season,
we know that these months in South Australia will mean many
storms, probable flash flooding and increased motor vehicle
accidents – all of which will see SES volunteers responding day
and night. Recently I attended the inaugural meeting of a new,
soon to be gazetted, SES unit called the Community Engagement
Unit. The focus of this group will build on the great work of the
Continued on page 04 >
FloodSafe team and deliver
volunteer capabilities associated
with community education,
public relations and volunteer
Australian Bravery Decorations
Four levels of decoration: The Cross of Valour, The Star of Courage, The Bravery Medal and
Commendation for Brave Conduct. Awarded for acts of conspicuous courage at varying levels of
recruitment. Building community
peril. www.itsanhonour.gov.au
awareness, knowledge and
understanding of natural hazard
Order of Australia
Levels of the award include: Companion of the Order, Officer of the Order, Member of the Order.
This award confers the highest recognition to those whose outstanding service or achievement have
risks is central to individual,
made a significant difference to Australian life or humanity at large. www.itsanhonour.gov.au
household and community
resilience.
Public Service Medal
Recognises members of the Public Service who have consistently performed demanding jobs
to the highest standards and/or have made a major contribution to the Australian community.
Disaster resilience is the
www.itsanhonour.gov.au
collective responsibility of all
sectors of society, including
Emergence Services Medal
Recognises distinguished service by members of Emergency Services across Australia. The status of
the award is reflected in its placement in the order of precedence of Australian honours and awards.
all levels of government,
www.itsanhonour.gov.au

Awards

w w w. s a s e sva . o r g . a u

SA Emergency Service Medal and
Ministerial Commendation

The medal is awarded to those whose contribution or achievement has excelled in some special way
and who have demonstrated tireless and extraordinary contribution to their community of to their
Emergency Service.
The commendation is awarded for meritorious or courageous action to those members who truly
stand out because of some effort that has significantly benefited their peers, their Service and/or
their community and includes acts of bravery.
http://www.safecom.sa.gov.au/site/news_media/events/emergency_services_medals.jsp

Royal Humane Society of Australasia
Bravery Awards

Public recognition to acts of bravery by those who risk their own lives in saving or attempting to
save the lives of others. http://www.rhsa.org.au/
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Executive Officer’s Report
Susan Caracoussis

Frontline’s popularity and readership has increased,
possibly due to the fact that we can read it at our
convenience and not on a screen. This is not surprising, as
we are increasingly bombarded by emails and electronic updates,
which many of us now automatically delete. Certainly our daily
newspapers circulations have declined as the public expects
instantaneous news, but magazines and similar are enjoying a
resurgence as a communications tool to be read at leisure.
It is therefore with considerable regret that I have to let our
volunteers and supporters know that this is possibly the last edition
of Frontline, and that no calendar will be published for 2013 as
Countrywide Austral has advised the Association that they are
discontinuing the publication of Frontline due to:
1. not being able to generate enough revenue to cover the costs
of producing and distributing the magazine; and
2. that cold call telemarketing into South Australia generates
complaints.
Obviously the Association is both extremely disappointed
and concerned that our key publication is to cease, but regrettably
we do not have the funds for it to continue.
As the Chair and Chief Officer have stated in their messages
there are a lot of changes occurring and patience is required as
they progress and yes there is light at the end of the tunnel, with
the few hurdles along the way. Plus the sector is now becoming
increasingly aware of the implications from the cuts to SAFECOM
and the flow on effects that are now impacting on the Service.
Of course we don’t know where it will end as we continue to read
about budget cuts and how communities in general are hurting.

Then here we are at what should still be defined as our
quiet part of the year, yet the eastern seaboard has again been
hit with severe flooding and devastation, so soon after the
anniversary of last year’s floods and Cyclone Yasi. Many are
still suffering from last year and articles have been appearing
about the mental impact, bushfires destroy yet people recover,
but returning to flood damaged properties has long term
implications and one now being discussed regularly is mould.
Why one might wonder, but then mould grows best in damp
and poorly ventilated areas, and reproduces by making spores
and the only way to control indoor mould growth is to control the
source of moisture, which of course is impossible due to what has
been experienced and not being able to be removed immediately,
it subsequently damages what it grows on.
Here in South Australia, we again have volunteers deployed to
assist and a reminder that whilst we have been fortunate in South
Australia, we must remain prepared and of course community
education is imperative. Recently a couple of us were talking about
a checklist and what we should have and do, and this will shortly be
developed for South Australia, taking into account what has been
produced by our interstate colleagues.
This edition of Frontline is a combination of recognition, thanks,
information and a sad farewell.
Be assured however, we will find some way of communication,
but please send in photographs and updates and we will establish
a section on our website for “Around the Units”.

Chief Officer’s Report Continued
Continued from page 03 >
Service Certificate, 10 year Long Service Medal with bars every
10 years thereafter and the 15 Year National Medal with clasps
every 10 years thereafter and also the 35 year Life Membership
award. There are also SES outstanding service or action awards
such as the Certificate of Appreciation and the Chief Officer’s
Commendation. Procedures for nomination to these awards can be
found in the draft SES Awards Framework on the Members’ Only
section of the SES website http://www.ses.sa.gov.au.

In addition to these awards however, the external awards
summarised on the previous page are available to those who
meet the required criteria. Further information is available from
the websites provided. I encourage all members to think about
opportunities to use the honours and awards framework to recognise
the valuable service and contributions of SES volunteers.
I would like to close by thanking members of the service
personally. South Australia can rightly be proud of your
professionalism and dedication. Until next time, keep recruiting,
train hard and stay safe.

w w w. s a s e sva . o r g . a u
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Minister’s Report

Minister for Emergency Services the Honourable Jennifer Rankine MP

The start of 2012 has brought some innovative changes
to emergency services in South Australia, particularly
in relation to how the community receives information
during and after an emergency situation.
On March 7, I launched the Alert SA website. The site had been
developed over several months by the SA Fire and Emergency
Services Commission (SAFECOM) to bring together the social
media feeds from all our emergency services in one place.
The SA State Emergency Service, Country Fire Service,
Metropolitan Fire Service and South Australia Police are all
represented on the portal www.alert.sa.gov.au
As we are all too aware, if people know prior to a crisis where
to find information, they are better equipped to plan for when an
emergency situation takes place.
Our emergency services work together collaboratively on a
daily basis to maintain community safety and this website is an
extension of this partnership.
Historically, at this time of year, South Australians would be
reflecting on a hot, dry summer and the threat of bushfires could
still be imminent. However, this year, the last day of summer saw
heavy rains and severe weather across the State, with over 100
calls for assistance.
This continued into early March and heavy rains caused serious
floods across Victoria, the Northern Territory, New South Wales
and Queensland.
In South Australia, many Outback roads were closed, with
water covering tracks and washing away creek fords and sidings.
Your interstate SES counterparts (NSW SES and VICSES)
dealt with the threat of flood in Sydney’s western fringes, and
Victoria’s northeast was also on flood alert. On March 2, an
SASES deployment was sent to Victoria to support flood response

w w w. s a s e sva . o r g . a u

operations in the districts surrounding Wangaratta. Two of the
new sandbagging machines, provided to SASES by the State
Government in 2011, were also deployed.
With families, jobs and other everyday responsibilities put on
hold, volunteers across the nation went to “work” – the number one
goal being to return life to normal for those affected.
Preparation and early warning is vital in these times. That is
why the State Government strives to support community members
prepare in the best way possible.
On February 14, the Federal Minister for Emergency
Management and I co-announced that South Australia would
benefit from $2.85 million in Commonwealth and State funding
to improve preparations for natural disasters.
Almost 50 separate initiatives, with a focus on preventing and
preparing for floods, bushfires, storms and other natural hazards,
have been supported through the grants.
The initiatives are spread far and wide across the State
and cover a range of plans and procedures including flood risk
assessments, disaster victim identification tools, emergency
education and awareness campaigns and a virtual recovery centre,
to name a few.
This year computers will be provided, along with broadband
connectivity, to all emergency service group centres, as part
of a four year plan to provide access to all brigade and unit sites.
This will not only reduce the travelling and administrative burden
on volunteers but will allow training to be undertaken online.
I saw firsthand the advantages of having the necessary
capabilities and infrastructure when I toured the Emergency Services
Complex on a recent visit to Mount Gambier. At the Centre, I met
and chatted to volunteers and was impressed to learn that the Mount
Gambier SASES responds to about 300 incidents each year.
Emergency volunteers are the lifeblood of any community
and it is a priority for me to meet as many of you – out of a
team of 1700 - as possible.
The profile and image of the SASES in South Australia
is superb – men and women who roll up their sleeves, give
up their time and get the job done for their fellow community
members.
I would like to thank you for your ongoing commitment
to make South Australia a better place. Your camaraderie is
second to none and I feel honoured to be your Emergency
Services Minister.

APRIL2012
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Feature Story

RCR – Coober Pedy
Greg Mennie

Eight members from Coober Pedy SES Unit undertook the
nationally accredited Undertake Road Crash Rescue
course on the weekend of 3-4 March 2012. >

Management, SES is developing more Trainer/
Assessors in these skill areas by offering more
courses for members.

S

Vertical Rescue Instructor
Workshop and Vertical Access
Course

ES Trainer, Robbie Klemm said the course
included emergency management principles, the road rescue systems approach,
road rescue vehicle and equipment, responding
to a call and managing a road rescue incident.
While fellow SES Trainer, Stuart Lambert added
that members were taught managing an incident scene, vehicle construction, systematic
extrication, access and extrication techniques
and how to conclude the rescue.
During the weekend, Manager Training,
Greg Mennie discussed with Unit Manager Luke
Kenny how the training undertaken is designed to
provide members of his Unit with the knowledge
and skills needed to effectively undertake road
rescue operations as a member of a rescue team.

Vertical rescue.

Greg also commended the multi-agency
approach to the development of safe work practice training materials and thanked CFS for
working in collaboration with SES in the development of this program and with the delivery
of this course by providing two CFS trainers.

Building SES capacity and capability
As a response to building organisational capacity and capability in numerous specialised
training areas including Vertical Rescue, Shoring, USAR Category 1, Swift water and Incident

The first Instructor development weekend will
be held on 31 March and 1 April 2012. Lead
Trainer/Assessor for this workshop and Manager Technical Safety, Trevor Arnold with the
support of the Manager Training, says the target audience for this workshop will be current
Instructors, those whose Vertical accreditation
has expired and then those volunteers who hold
both a Vertical Rescue Specialist qualification
and a Training qualification.
A s pa r t of the tra iner
accreditation process, selected
trainers from the workshop
will then be invited to assist
current trainers in delivering the first Vertical Access
course for 2012 from Friday 1 June to Sunday 3 June.
For members pa r t icipating in this Vertical Access
course it will be designed to

w w w. s a s e sva . o r g . a u
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The course will provide
members with the
knowledge and skills required
to stabilise structures in order
to maintain a safe environment
after a building impact or
minor structural collapse.

Lead Trainer/Assessor Graeme Wynwood
says in expanding our skill base for selected
members in this area our first Advanced Rescue Shoring course of the year will be held on
the weekend of 14-15 April 2012. The course
will provide members with the knowledge and
skills required to stabilise structures in order
to maintain a safe environment after a building
impact or minor structural collapse.

Calendar
provide them with the knowledge and skills
required to participate in a Vertical Rescue
team in order to access a casualty from depths
or heights. Pre-requisites for this course are
Induction and Basic Skills, Apply First Aid
and Basic Rescue.
Lead Assessor Trevor Arnold says this
course is designed to be delivered through a
variety of methods and in a range of environments. It will be undertaken over approximately
twenty hours and this can include a night time
component.

Shoring
One of the many roles of SES is responding
to collapsed structures and building impacts,
which are a common occurrence across the state. In
responding to these types of
incidents SES must ensure the
building is safe by temporarily
supporting the structure.
To meet this requirement
we are developing new members’ skills, reaccrediting experienced members and increasing the trainer/assessor pool in
this skill area.

w w w. s a s e sva . o r g . a u

In order to better communicate and document
the training our members undertake, I have
asked new State Training Officer Daniel Schulz
to develop a new Training Calendar capturing
state and regional level training.
Viewable in a standard month format, the
calendar illustrates upcoming training and
key events. SES activities, major events and
public holidays have been included to assist
in the course planning process, and to allow
easy identification of events which may compromise our training.
The calendar has been produced to be an
interactive resource, and has been uploaded
to the Member’s Website. Members are able
to switch between months to see the SES’s
training commitments for the whole year.
Members can also click on specific training

programmed into the
calendar, navigating
them to a page with a
course descriptor and
details on all upcoming courses for that
particular topic. Of course, Units can still print
off a hard copy to place on their notice board
for members to view.
Welcome Daniel, well done and if you have
feedback regarding this calendar or suggested
version enhancements they can be directed to
the training team at: training@ses.sa.gov.au.

Certificate IV in Public Safety
(Leadership) PUA41004
As previously discussed, the Certificate IV in
Public Safety (Leadership) was initiated as a
direct response to the State Emergency Management Training Committee. This initiative
is designed to ensure that personnel involved
in emergency management are appropriately
trained and adequately skilled.
The course is targeting key competencies
required for supporting leadership and emergency management skills that are applicable
in a resilient workplace.
Course content and delivery methodologies have provided participants with a collaborative learning environment to achieve
the required outcomes of the program so far.
Course content includes Leadership, Risk Management & Treatment Options, Management
of Information, Resources & Work Groups and
Communications. Over the next few months
we will see the participants finish with Local
Level Media Training sessions, Briefings &
Debriefings, Exercise Management and Working in Emergency Operations Centres.

Shoring.

APRIL2012
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Approximately 100 participants began this
program in May 2011, and many will complete
the program towards the end of this financial
year, enhancing South Australia’s community
resilience levels with the much needed skills
in this area.

Certificate IV in Training and
Assessment – additional places
In an initiative funded by state and federal
governments under the Productivity Places
Program an additional 15 places have become
available to personnel in the emergency services for development of training and assessing capabilities. The training will be offered
through ASC Training & Development. ASC
T&D has worked closely with all agencies in
the emergency services sector for a number
of years and will continue to customise the
training with relevant case studies, scenarios
and activities to meet our needs.
The program is delivered over 10 days with
consideration given to volunteers (e.g. weekend
delivery). The course is highly interactive and
relevant to training and assessing in emergency
services. It comprises a mix of face-face workshops and take away project work. On successful
completion, participants will be awarded the
nationally recognised qualification Certificate
IV in Training and Assessment.
I am calling for expressions of interest and
ASC T&D will hold an information session in
late April to provide additional information.

“

for the emergency services, participants will be
awarded the nationally recognised qualification Diploma of Management on completion.
Topics covered in the program are:
>> Manage projects
>> Develop workplace policy and procedures for sustainability
>> Develop a workplace learning
environment
>> Manage quality customer service
>> Manage operational plan
>> Manage budgets and financial plans
>> Manage risk
>> Facilitate continuous improvement
The program is an intensive mix of face to face
workshops in Adelaide, and also includes significant take away project work. It will commence in July 2012 ending with a final workshop
in April 2013. The program is run through a
partnership with Registered Training Organisation, ASC Training & Development.
I believe that this is a unique opportunity
to develop leadership and managerial skills that
will benefit your work
in emergency services and beyond, and
to be the holder of a
nationally recognised
qualification.
As with the other
Productivity Places
Program above I am
calling for expressions of interest and
ASC T&D will again
hold an information session in late April to
provide additional information. Please direct
your expression of interest via email with subject box to read: Emergency Services Funded
Diploma of Management EOI, and email to:
Watson.Lee@cfs.sa.gov.au
Expressions of interest for both opportunities close at the end of April 2012.

I believe that this is
a unique opportunity
to develop leadership and
managerial skills that will
benefit your work in emergency
services and beyond …

SES members applying for this opportunity
will need to be committed to undertaking the
course work required to complete this qualification and then committed to utilising these
skills by training other members within SES
in the future.
Please direct your expression of interest
via email with subject box to read: Emergency
Services Funded CIV in Training and Assessment EOI, and email to: Watson.Lee@cfs.sa.gov.
au who is coordinating on my behalf.

Diploma of Management
– places available
Up to 20 places are available to members undertaking or aspiring to leadership roles within
SES. This initiative also funded by the Productivity Places Program.
As part of the SES broader organisational
development requirements we have identified
the need to develop and enhance our leadership
and managerial capabilities. Fully customised

Unit based training
Finally, many regions are now trialling the
Unit Based Training modules for new members. Having visited most regions recently, the
feedback forthcoming from Unit Managers,
Trainers and Members has been very positive
towards this response to the recommendations from the Green Paper. Now our White
paper group is focussing on a strategic training policy, or doctrine, with the view to continue to modernise our training , thus ensuring members have the training required, so
that they can safely and effectively perform
the important roles we undertake in keeping
our communities safe.
Kindest regards, train hard and stay safe. <
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Farewell to Deputy Chief
Officer Matt Maywald
M

att Maywald was farewelled at functions on the 16th and 17th February,
with an evening barbecue and an
afternoon tea where representatives from other
agencies also attended. Matt resigned from
his position as Deputy Chief Officer having
accepted a new role as the Operations Manager
Country Ambulance for St John Ambulance
in Western Australia. In his new role, he will
be responsible for all ambulance operations in
the six regions outside the Perth metropolitan
area - a big job that will involve, amongst other
things, ensuring KPIs are met in respect to
response times, service delivery and developing capacity.
Matt made a tremendous contribution to
the SES over his eight years – his experience,
knowledge and good humour will be missed
by all, who wish him well in his new role. <

Extraordinary Work Recognised
Garry Smith named Tumby Bay’s
Citizen of the Year

A

bout 300 people flocked to the Tumby
Bay Foreshore for the Tumby Bay Australia Day Breakfast and Citizen of the
Year Awards.
SES volunteer, Garry Smith was named
the Citizen of the Year for his work in having
spent the past 18 years working in Emergency
and Marine Radio Services. (Refer January
2012 edition of Frontline, where Garry was
recognised with a State ESM which was presented by the Hon. Jennifer Rankine on the
20th December 2011).
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Tumby Bay Mayor Laurie Collins presented
Garry Smith with his award, saying his workload was extraordinary.
“There has been 90,000 hours logged at
an average of 12,000 calls per year, and Garry
received 418 calls in one 24-hour period in
2011,” Mr Collins said. <
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Highway of Heartbreak
Report by Heather Kennett – Photos by Morne De Klerk | Sunday Mail

They stand as sentinels of tragedy - the red crosses and
markers dotted along the 190km Dukes Highway between
Tailem Bend and the Victorian border signifying the
terrible loss of life in vehicle crashes. For the people
who live in the tiny communities along this notorious
stretch of road, the carnage has become a way of life. >

B

rendon Jones rattled around inside the
big tin shed the volunteers from Keith
SES call their base. His movements were
routine. Methodical.
He’d done this before so many times. Some
they saved when they pulled them from those
twisted wrecks. Some they didn’t.
But he wasn’t thinking too much about yet
another crash as he pulled on his uniform and
prepped the truck. Not yet. He’d worry about
that when he got there.
Outside, other volunteers – summoned by
their emergency pagers – arrived. At the same
time, a two-way radio buzzed to life. It was a
paramedic at the scene.
“Where are you? We need your help,” a
voice said. It sounded serious. The SES guys
hustled into their truck, with Brendon Jones
swinging his bulk into the back seat.
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Both drivers were killed when these
trucks collided head on near Keith
in September 2009.

It was pitch black on the side of the Dukes
Highway as they pulled up alongside a police
car, its lights flashing.
Someone switched on the truck’s powerful
side lights and angled them on to the wreck.
The car was hard up against a tree, long
skid marks trailing away outside the beam of
the spotlights.
Brendon knew the car straight
away – the awful realisation suddenly hit.
He slumped against the local
police sergeant, from up the road
at Bordertown.
“I know that car,” Brendon whispered, tears in his eyes. “It belongs
to my son.”
Locals call the Dukes Highway
– National Highway A8 – the “death

zone”, a 190km stretch of bitumen from Tailem
Bend to the Victorian border that has seen so
many crashes.
The road, with its single lane in either direction occasionally punctuated with overtaking
lanes, is used by an estimated 27,000 cars and
trucks along its length each week.
It is a scar through the state’s Murray Mallee, cutting through the rolling paddocks of
wheat, shadowed by towering silos.
Since June, 2006, 24 people have been killed
on the Dukes Highway – the highest number
of fatalities on South Australia’s roads in that
period.
Dotted along its gravel edges are tributes
to those who didn’t make it home – the sons,
the daughters, the parents, the loved ones.
Among the black and red markers – denoting deaths and serious injuries – is a white
cross that sits under an old gum tree, about
2km east of Keith.
Brendon made it with his own hands to
mark the spot where he lost his 20-year-old
son, Paul, in 2002.
“I can remember that night so clearly to
this day,” the 61-year-old slaughterman said.
It still makes him cry to talk about, nearly
10 years on.
“I was driven back to town after the crash,”
Brendon said. “I went to tell my wife, I called
the girls (Paul’s two sisters) and then we went
up to the hospital to wait.”
Paul was then flown to Flinders Medical
Centre, where he was put on life support. By
10am the next day, doctors told them there
was no hope.
“There wasn’t a mark on him,” Brendon said.
“He had a broken ankle but died from the
internal injuries from the impact of his vehicle
hitting into that tree.

“

Along here we’ve
lost a few people.
You do think ‘is it a local’
but you don’t know
that until you get there.
So you steel yourself.
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“Paul went to sleep at the wheel. He’d
started work at the Bordertown abattoir at
6am. That night, he had a place to stay but
decided to drive home.
“He was just someone everybody liked. He
was placid. He was calm. He was 20, he was
working, buying his own house.”
Paul’s organs were donated to save others.
It gives his family some comfort. But the grief
was too much and Brendon lost his marriage
not long after he lost his son.
“It doesn’t get easier,” he said. “I go past
where he died every day. The memory gets
dulled a little bit but it doesn’t get easier.”
Despite the tragedy, Brendon has remained
committed to the SES – helping the local community which, after all, is the way of the bush.
Like other volunteers, dealing with crashes
never gets easier.
“The pager goes off, you check it, then it
tells us what the incident is,” he said. “If it’s an
entrapment, then we know it’s either serious
injury or a death.
“That’s the one we don’t like, we don’t want
to see it. It’s very rare that you get an entrapment without a serious injury or death and
so that’s when you start trying to switch off.
“If you don’t, you can go around the bend.
“Sometimes it’s someone you know. Everyone knows everyone in Keith.
“Along here we’ve lost a few people. You do
think ‘is it a local’ but you don’t know that until
you get there. So you steel yourself.
“I knew both my sons were out that night,
but one was at Bordertown where he was
going to sleep and the other one was fishing
at Kingston.”
The state of the Dukes Highway is a
divisive issue among residents of the towns
such as Keith, Coomandook,Coonalpyn, Tintinara and Bordertown. Many support calls
by road safety organisations and researchers
to create a dual-lane divided highway all the
way from the length of the road from Adelaide
to Melbourne.
Duplicating the highway would reduce
head-on crashes by more than 90 per cent,
according to the RAA. Brendon Jones has other
theories.
“It’s not the road, it’s a straight stretch of
road,” he said. “In 15 years, I can count about
17 deaths within a 12-13km straight stretch.
“It’s not the road and, you know, they even
blame the trees but they’ve been there for years.
It’s the drivers. It’s the way they drive.”
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p the road from Keith, Coomandook
General Store owner Di Bartlett blames
driver behaviour.
“I honestly think it’s impatient drivers just
wanting to be in front,,” she said. “They don’t
want to be following other cars.
“The first thing you think of is ‘Did I see
that car out the front of the shop?’
“If I can’t remember the car, you think of
their age, their gender, and you do often wonder
if we were the last people who spoke to them
before the accident.”
Di worries that innocent drivers can often
pay the price for the split-second error of someone else.
“It’s an eerie feeling – it makes your heart
double beat, as that person could have been in
the right,” she said.
Brian Wiese, Bordertown’s former CFS
group officer for 33 years, is convinced speed
and fatigue are behind the highway’s high
death toll.
The Mundulla farmer said improvements
to the road with extra overtaking lanes and
better rest stops had improved it significantly.
“It might be nice to have a two-lane highway from Adelaide through to Melbourne, but
that would come at a pretty big cost,” he said.
“If all the money was spent on this one
road, it would be money that’s not being spent
on the hundreds of other roads around here.

“It’s the cars. Too many people want to
drive non-stop from Adelaide to Melbourne.
“If they are pranged up here at 2am, what
time did they leave Melbourne or Adelaide?
“What have they done that day? Did
they work?
“Did they get enough sleep? They’re playing with people’s lives.”
Brian has seen too many crashes. They
account for about half of the region’s CFS
call-outs.
“I hate the sight of them but they’re a job
that’s got to be done,” he said.
“When you’ve got surviving members of
the family at the accident, or they might have
friends arrive at the scene, they can become
quite hysterical and it’s difficult to handle.
“It has an effect on you.”
After managing the resourcing of the local
brigade for three decades, Brian knows all about
the enormous impact of every crash.
“At Bordertown, we can turn out one or two
ambulances, the CFS, the SES and the police,”
he said. “It could be 20 people involved and
that’s just the beginning of it.
“Then they get to hospital and the cost just
goes on and on. Accidents could potentially

involve 100 people from start to finish and
that’s a hell of a cost just because someone’s
made a simple error.”
Peter Cook, a former ambulance volunteer
for 39 years, has lost count of the number of
deaths he has seen, the number of people he
has seen die before his eyes.
“I wouldn’t know how many fatalities I’ve
been out to but I know it’s been lots,” the Keith
farmer said. “It is gut-wrenching, especially
when families and children are involved.”
Too often holding the victims’ hand as
they slipped away is all he could do. “I’d try
to reassure them that they would be OK, that
they were in good hands, even though I knew
that, in some cases, they were going to die,”
Peter said.
He is relieved to have given up being a volunteer. “Over the years, all the crashes I’ve
attended, it did get easier and you do get hardened,” he said.
“But now I’m lucky, I can go to bed and
turn off from al that.”
Superintendent Ian Parrott, officer in
charge of the Murray Mallee area, said data
backed up the views of the local emergency
service crews.

w w w. s a s e sva . o r g . a u

Feature Story

13

SES volunteers Colin Walladge
and Brendon Jones.

The horror stretch

source SAPOL

DATE

DAY/TIME

LOCATION

11/11/2011

Fri 6.10am

5km west of Keith

2

Sedan hit tree

12/04/2011

Tue 7.40am

2km west of Ki Ki

2

Sedan hit truck

10/04/2011

Sun 12.45pm

1.8km east of Coonalpyn

1

Sedan hit tree

22/03/2011

Tue 7.40pm

6km east of Ki Ki

1

Sedan hit truck

4/01/2010

Mon 9.30pm

3.5km west of Coonalpyn

1

Truck hit cyclist

12/04/2010

Mon 7.30am

5km west of Keith

1

S/wagon hit tree

25/12/2009

Fri 11pm

Tintinara

1

Sedan hit tree

17/09/2009

Thu 11.55pm

15km east of Keith

2

Truck collided

24/03/2009

Tue 4.30am

4km west of Vic border

1

Sedan hit tree

21/11/2008

Fri 1.40pm

2.5km west of Ki Ki

1

Bus hit tree

27/09/2008

Sat 4.30am

16km west of Keith

2

Utility hit truck

15/09/2008

Mon 9.30pm

1km east of Ki Ki

1

Sedan hit truck

16/06/2008

Mon 3pm

0.7km east of Yumali

1

Sedan hit truck

2/11/2007

Fri 11.55am

Ki Ki

2

Sedan hit tree

21/08/2007

Tue 2pm

6km west of Culburra

1

Sedan hit truck

12/07/2006

Wed 1.30pm

Tintinara

1

Truck hit pedestrian

19/06/2006

Mon 12.15am

8km west of Coonalpyn

3

S/wagon hit passenger van

17 CRASHES TOTAL
“From a statistical perspective, the Dukes
Highway – in particular this year – is one of the
roads with the most number of fatal crashes,
with a majority of those involving inattention
or a distraction of some sort,” he said.
“The majority of the crashes are single vehicles
leaving the road out of control, or single vehicles
leaving the road hitting a fixed object like a tree.
“Certainly there have been some fatal
crashes and serious injuries crashes involving heavy vehicle incidents but, by and large,
the biggest single cause is a single vehicle.”
Supt Parrott said it demonstrated how
being distracted even for a short time could
lead to death.
“It only takes a very small distraction in
the car which, when travelling on a highway at
110km/h, for it to have a fatal impact,” he said.
“It’s not necessarily the road that’s the issue,
it’s how people use it.
“No one likes going to a fatal crash, no one
likes dealing with these types of situations.
“It’s a loss for the family, a loss for their
friends and it has a much broader impact than
people imagine.”
Murray Bridge-based bus and courier driver
Gary Adams travels the highway daily.
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Despite its reputation, he believes motorists are simply too complacent.
“There’s nothing wrong with the road – it’s
actually a hell of a lot better than it used to be
years ago,” he said.
“I think people don’t actually take it seriously enough. You need to be aware of your
surroundings at all times.
“And if you haven’t had a good night’s sleep,
you’re looking for trouble.
“I used to be in the CFS and most of the
call-outs weren’t for fires, they were for vehicle
accidents. It’s not nice when you see the results.”
Truck driver Bob Fuerst, from Yarra Glen,
in Victoria, agreed. He travels along the road
at least three times a month hauling freight to
Perth and said those who blame truckies for
crashes were simply looking for scapegoats.
“A lot of car drivers aren’t educated about
driving long distances,” Bob said. “They appear
to have never done any highway driving before.
“People take too long to make a decision,
they ‘um’ and they ‘ah’ when deciding to enter
the flow of traffic and it confuses everybody.
“Finally they pull on to the road, cutting
in front of us – they think they can take on a
42-tonne truck and think they’re going to win.”

N

ext Sunday, Brendon Jones will stop at
his son’s makeshift memorial. He does it
on the day of Paul’s death, on the day of
Paul’s birthday and on Christmas Day.
Brendon stands in front of that gnarled,
twisted tree and places a bunch of flowers by
the cross he made. He said Christmas made
him “a bit itchy” as his crew readies itself for
larger volumes of traffic and the greater potential for accidents. “I want a happy Christmas
and so do all of our SES personnel,” he said.
“I want to be thinking of our loved ones,
not thinking about someone who has passed
away on the road.
“My greatest hope for this Christmas and
New Year is that our truck collects dust. Yep,
that’d be really good.
“We’re not bloody super men, we’re
just ordinary people. There’s nothing special
about us.
“But we’ve seen enough, that’s our trouble, we’ve seen enough but we’ve got to keep
on coming out.
“If my message can save just one life, then
it will be worth it.” <

Heather Kennett, Sunday Mail
kennetth@sundaymail.com.au
Article and photos reproduced courtesy
of the Sunday Mail.
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Vale Jarrod Munro
24 April 1984 – 23 January 2012

Jarrod’s sudden death had an exceptional emotional
impact across the State Emergency Service as so many
volunteers and staff knew the unassuming young man.
As the SES was the predominant focus of Jarrod’s life,
the SES had a formal presence at his funeral, which
of course had a family theme, where we were asked to
celebrate Jarrod’s life with his grandmother Vonni Munro
speaking on behalf of the family with his mother Lesley
having written a wonderful insight into the young man
loved by so many, >

S

ES volunteers and staff formed a guard
of honour from the hearse to the altar
and prior to assembling Jarrod’s father
David thanked this group for their support
and involvement.
We thought the best way to farewell Jarrod
was to reproduce extracts from both Vonni’s
eulogy and also Central Regional Commander
Derren Halleday’s as he’d first met Jarrod as
a young child when joining Sturt Unit as a
volunteer.

The Munro Family
Jarrod Luke Munro was born 6 1/2weeks early
at Blackwood Community Hospital on the 24th
April 1984 and was a tiny 5lb 1/2oz but showed
his personality right from the beginning - He
was a fighter, as he had a distinctive orange
tone to his skin and wore cool ‘shades’ while

basking under the UV lights. 2½ weeks later
he blessed our home with his unconditional
love and quiet unassuming personality and that
never changed. At that time they would carry
him around head on one hand his body lying
along their arm. Little knowing that this length
would have fitted in his ultimate shoe size 17.
21 months later Jarrod was introduced to
his lifelong friend his “Little” sister Keren.
These two were inseparable, so much so that
Keren’s choice for Jarrod to be her attendant or
“Man Maid” was no surprise when she married
last year. He was happy to hold Keren’s flowers but drew the line at carrying flowers down
the aisle except for his Grandma Von and his
mum! Being under the spotlight was not Jarrod’s favourite place and he found himself in
a bath of perspiration, and he was so relieved
when he could move as his mean mother had
told him to stand still, not to scratch himself and he took it literally. When
he finally mopped his brow on
the sleeve of his suit everyone
applauded.
Jarrod attended Seaview
Downs Kindergarten (where
mum had vested interests
having taught there for

7years) and then Seaview Downs Primary.
While Jarrod may not have been a Rhodes
Scholar he was able to organise things from
an early age and along with friends Glenn and
Michael kept the sports shed in order. He also
was called upon to come to Keren’s rescue,
always standing up for his little sister.
Secondary schooling was at Seaview High
School for years 8-10, where he was known for
his 3 D models of a shark and a scale model
of the mulcher both displayed for months at
the school. He then transferred to Hamilton
Secondary College in order to participate in
the Engineering Pathways Program.
Jarrod gained an apprenticeship with Baker
Hydraulics at Edwardstown as a Welder Boilermaker. It was here, 2 weeks prior to completing his apprenticeship that Jarrod suffered his
life changing crush injury to his arm. With a
1-200kilo steady, falling on his dominant arm
and pinning it on a metal lathe, life was never to
be the same for Jarrod. While the broken bones
in his wrist mended, the nerve damage in his
arm gave him continual pain and deprived him
of precious sleep. For over 6 years he struggled
with nights of lying on his bed trying to gain
some rest. Another side effect was weight gain
which he struggled to keep under control, but
was finally winning the battle with the help
of a dietician.
As a child, Jarrod looked forward to spending long weekends and as much of his school
holidays as possible, with Uncle Ray and Aunty
Bev on the farm. He must have had a few drops
of his grandfather Rofe’s blood in him as he was
a country boy at heart, loving the cows, motorbikes and sheep, but wasn’t keen on snakes.
He loved fishing for Carp or spotlighting for
foxes and rabbits.
Other family holidays were spent on Easter
camps with friends from church at Pt Elliott caravan park; a trip to Queensland to stay
with Uncle Bill; or staying with Grandma and
Grandpa Rofe at Goolwa.
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Lesley, as we all know, has a habit of adopting children at work and bringing them home.
All of them loved Jarrod. One special girl stood
out and while Keren was supposed to be the
baby sitter on weekends, Kea soon became hot
property with Jarrod adopting her as a little
sister and taking her for many walks around
Marion and coaxing her into her clam shell
pool on hot days by lying in there himself and
gently getting her into the cold water.
Jarrod always put others first Jarrod second, and when the family was lucky enough
to host an American exchange student for 3
months, Jarrod gave up his room for Ashlee so
that she could have her own space. During that
time he either slept in the lounge
or at his friend Andrew’s place.
The big sacrifice for him was his
room smelt like a girls’ room. He
became very close to his American sister while she was with us.
Jarrod was a favourite visitor at the nursery, relating well
to the children, understanding
there were multiple ways needed
to make friends - at 6’ 4” it is hard to be small
and unobtrusive but J found ways to behave
so he was not imposing in their environment
and often was found under a pile of under 2
year old friends, or comparing hand and foot
sizes through the glass.
Jazza played for the Marion Church of
Christ basketball team. Dave was his coach
for several of the years he played. He was the
gentle giant of his team and while not fast like
Spud, Clinton, Ernie and Kym he could hold his
ground on his ever increasing foot size reaching
16-17 by the time he had to stop playing due to
his injury. He had inherited his mother’s skills
in basketball being a plodder as Dave described
them both, but he was able to control his frustration on the court (most of the time).
Jarrod was born into State Emergency
Service duties with Dave being a member at

“

the Happy Valley unit. After Keren was born
Lesley became their welfare officer and when
the unit was on multi or long taskings or training camps both Jarrod and Keren would assist
with cooking at home and then transporting
food up to the unit.
Jarrod started learning about different
aspects of SES life and in 1999 was allowed to
commence with the unit which had both relocated and became known as Sturt SES unit. It
was through this involvement that J was to find
his new bunch of friends. Scott, Davo, Barnesy,
Kidd and CJ were a close knit band so much
so if Scott hurt his foot invariably Barnesy
and J would do something similar within the

SES was a very
important part of
Jarrod’s life before and
after his work accident it
became a life line for him.
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next couple of weeks. (All did it with varying
degrees of dramatics, such as Barnesy falling
off the curbing at the end of one job!). With the
adoption of Emmy and Keren, this group would
frequently invade Robe for holidays together
cementing a wonderful friendship.
Not all Jarrod’s early life experiences were
positive. For example Jarrod had to overcome
bullying at school – but always refrained
from stooping to their level and as his stature
increased so the bullying diminished. This
and other examples stood him in good stead
when as a result of his work accident his initial
dreams were shattered. He would always look
past the speed bumps and hoops placed in his
way particularly by WorkCover, and tried to
make the best of everything.
Once it became obvious that returning
to his chosen career was not an option and

15

having tried unsuccessfully at a “button pushing factory” to do work hardening - not an
easy task if it involved using 2 hands and one
of these had nerve damage, so Dave suggested
he should try doing work hardening with one
of the SES regional offices. Derren Halleday,
Commander, Central Region was approached
and put this into place for Jarrod. From then on
Jarrod found purpose and joy in his life again
as he was able to make a difference, assisting in
the day to day workings of the Central Region
office. If someone couldn’t work out how to
use a program on the computer Jarrod would
come to the rescue.
2011 saw major disasters across our nation
and Jarrod and the people from Central were
moved into State Headquarters to ensure
deployments and logistics were functional.
Jarrod had the job of logistics, so he could oversee the incoming requests and organisation
of teams needing to be deployed. Jarrod had
found his niche. However once the disasters
had subsided he found himself in the middle of a custody battle with his “SES parents”.
Both Central and State fighting over portions
of Jarrod’s 3 days. With the addition of organising the “airport” facility SES filled his days
and nights … yes when you can’t sleep what
do you do but bring a transit van home filled
with pagers or radios and then sit on the lounge
floor and record numbers or take them to bed
and program the pagers. (You didn’t really
think he managed to do these in a couple of
hours at work did you?) His pride in the airport was evident by his conscripting family
members to assist with weeding and pruning
of the roses…yes Jarrod did realise that not
all pruning involved chainsaws at the base of
a plant (Not that Lesley trusted him at home
as roundup and chainsaws weren’t the answer
to everything!)
Jarrod’s last 3 weeks were spent setting up
the base camp at Port Augusta for the fires, travelling to Coober Pedy, Andamooka, Mintabie,
Roxby Downs, Nullarbor Roadhouse, Ceduna,
Streaky Bay and Port Lincoln to assist Craig
Brassington with the Road Crash roll out.
SES was a very important part of Jarrod’s
life before and after his work accident it became
a life line for him.
Jarrod was family oriented, yet quite independent, while choosing to live at home where
he managed to keep his parents (who were
around when dinosaurs walked the earth
according to J) on the straight and narrow
with his humour or chastising. His favourite
reply when introduced to people was “I’m the
adopted one!” or if Lesley made an obscure
comment his reply would be “Have you taken
your medication today?”
Keren valued the times they shared
together, he was not shy about seeing chick
flicks with her and going to Intensity to play the
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skill testers After his training on the robotic
welder Jarrod would frequently come home with
a bag of toys he had won from the skill testers.
For 27 years Grandma Von tried to nurture
a love of books but it was to no avail. The closest to success was the series of “The Girl with
the Dragon Tattoo”. Now while he couldn’t
bring himself to read the books, he did take
Lesley who loved the books and Dave to see all
three of the trilogy and that involved reading
sub-titles for each one as they were in Swedish. We nearly did it Von!
When Keren brought home her latest boyfriend, now husband, it was Jarrod who said
she had a ‘David’ fetish. Jarrod, Keren and
Richi as he is lovingly referred to in our family, became a close knit unit, so close that it
was at Richi and Keren’s insistence that saw
Jarrod join them on his last precious holiday;
a road trip to Queensland and NSW. Yes it
was their honeymoon, but they treasured Jarrod and wanted to give him a break which
he valued. It was here that he got to spend a
wonderful day with his not so little sister Kea
again, spending time listening and giving her
advice on the things they discussed. He also
made sure that he spoilt her – she was quite
indignant that he wouldn’t let her spend her
money, typical Jarrod!
Jarrod was very excited that he was to
be an uncle. The last words Jarrod spoke
to Lesley and David the morning before he
passed away was “I’m still taking Keren to her
ultrasound today.” He was really looking forward to meeting “Bean” and teaching him all
the wonderful qualities that he himself had
developed. <

Derren Halleday’s Eulogy
I was one of the fortunate Volunteers at Sturt
20 odd years ago who had the pleasure of Jarrod
serving us meals with his mum after we came
back to the Unit wet, dirty, tired and hungry.
He was approximately 7 or 8 years old and I
can remember thinking the SES thing seemed
to be a whole family arrangement with everyone knowing each other and supporting each
other when times got busy or tough. It appears
that this sentiment is as strong today as it was
for me back then.
Dave was the Deputy Controller and Jarrod
was never far away. Eventually Jarrod joined
the Unit as a Cadet. Well sort of a Cadet, as
we didn’t have an official cadet program at the
time. Just this influx of 14 to 16 year old kids,
who all pushed and pushed to join the Unit.
Three of these guys stuck out the torment of
not being allowed out on the trucks for years…
Jarrod, CJ and Shane Kidd and then later Shane
Barnes were some of the biggest pains in the
bum around the Unit that you could imagine. So enthusiastic and full of confidence, but
consistently under your feet! There were only
so many ropes you could get them to coil or
vehicles to wash before they would come and
ask what else needed to be done…It has been
a privilege to watch these boys turn into men
and these men evolve into the leaders they
are today.
Jarrod was the quiet one, big of frame, huge
of heart. He was always at the Unit, helping his
dad, doing maintenance, or catching up with
his mates. As was alluded to in the previous
eulogy, there were a few injuries that occurred
and in the years leading up to his work accident,

Jarrod spent many months recuperating from
a broken this and a busted that. I can remember speaking to the then Unit Manager Gavin
Graetz about what to do with Jarrod, as he was
always damaging himself either at the Unit or
in his private life. After each injury, we asked
each other if he would be coming back. Every
time he would bounce back, brush it off and
get back on with work sometimes with months
off in between.
Jarrod had come from good resilient stock,
as I know Dave Munro still gets paid out about
the time he staple gunned the webbing of his
hand to a fascia board on a storm job, or the
time that he tried to fly after receiving an electric shock during a building impact task.
When Jarrod was seriously injured at work
his world changed. The physical damage was
done. The psychological damage and referred
pain would last the rest of his short life. He
always kept busy at the Unit, as he could no
longer be operational. This frustrated him, so
he turned his hand to maintenance of the Unit,
cleaning and sharpening chainsaws, managing
the small engine servicing and supporting the
crews. He did all the running around for the
Unit, arranging the servicing of vehicles and
dropping off and picking up stores.
After a couple of years in this role at the
Unit, I was approached to manage some work
hardening for Jarrod so as to aid in his rehab
and to give him some skills on paper to help
him gain future employment.
What was I to do!!! This was probably the
most accident prone person I knew, with the
exception of his father. I knew of the great work
he had been doing at Sturt since the accident,
and there was a similar need within Regional
Headquarters and there was no financial cost
to the service.
After double checking the indemnity of the
arrangement and confirming with the Chief
Officer, I agreed to put him on for six weeks.
He thrived … the biggest issue I had with
Jarrod was keeping him away from the place.
He was originally meant to be in the office
for 5 hours a day and there were many times
when we had to tell him to stop work and go
home, physically opening the door for him to
leave at 3 pm. 6 weeks turned into several years
of contract extensions. His hours eventually
increased and Jarrod got smarter at avoiding
management. Not to avoid doing work, but so as
he didn’t get in trouble for working too much.
To further improve his resume we diversified his work to include a role at State Headquarters, whilst still doing a day at Region.
Here he worked in a new and different environment and impacted so many lives right
across the State.
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He took on the role of programming the
radios and pagers for the State. Jarrod suffered
serious insomnia and according to his dad, and
unbeknown to us, would sit up all night in his
bed, with his blankets full of pagers and program them whilst watching TV. So guys, most
of the pagers on your hips have been in bed
with Jarrod. Most recently Jarrod was assisting
in the changeover of the Road Crash Rescue
equipment across the State.
The week before he died he was on a road
trip with Craig Brassington to Ceduna, Nullarbor, Streaky Bay and Port Lincoln conducting
the rollout and maintenance of this vital Road
Crash Rescue equipment. The week before that,
they had travelled to Roxby downs, Andamooka
and Mintabie doing the same. These road trips
were straight after he worked with the Logistics’ Cache assisting the CFS at a Port Augusta
fire. He kept his life incredibly busy, and lived
to help the community and his mates.
The shared custody arrangement between
Region and State played right into the hands of
Jarrod. He would work freely between the two
sites covering off the ample work that needed
to be done. He was jointly managed by Graeme
and I … both of us needed him for specific tasks
on specific dates and we would occasionally
“discuss” the importance of our need over the
other. Jarrod would take it in his stride and
ignore the bickering parents and have the job
done for both of us.
Jarrod would hide away down at the airport
base away from management and put out more
work than he was ever asked for.
BUT Jarrod’s propensity to damage things
was never far away. It started out with small
office equipment, progressed to reversing a
forklift into our newly built operations room the
week after it was finished and then to shortening one of the newly commissioned transit vans.
The operations room happened whilst I
was on a day off, needless to say, Jarrod had
gone and replaced the gyprock, done the filling and sanding and was painting it up by the
time I found out the next morning.
Jarrod the joy that you brought to your
mates at Central Region, Sturt and State Headquarters can’t be measured. Your work ethic
is unmatched. You are a testament to your
family and will be sorely missed by all of us. <

Comments from Friends
“Your selfless, incredible resilience to life’s
challenges and your commitment to your mates
particularly those in Orange - at any cost, goes
unmatched. I miss you already. Finally, rest
in peace xo”
“Taken way too soon, words can not
describe the feeling, nothing was too hard or
ever too much of an effort, first to help, last to
take the credit, a true gentleman. As they say,
only the good die young. Rest In Peace mate.”
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Chief Officer makes Posthumous
Long Service Medal Presentation

A

s Chief Officer it is my sad privilege
and duty to present a special award
at this service today - Jarrod’s SES
Long Service Medal.
Special recognition of service and
exceptional performance within the State
Emergency Service is important for the
organisation. It allows the Service, the community and Government to recognise and
value the contributions that our members
make towards public safety.
Honours and awards are a particularly
important means of recognition as they
demonstrate the value placed on the efforts
by members and provide an inspiration to
others to perform to the same standards.
The SES Long Service Medal is a part of
the Service’s awards framework. It was created and gazetted in 2008 to recognise and
honour the hard work and commitment
of SES volunteers and staff. The medal is
presented for 10 years of continuous and
diligent service to the South Australian
State Emergency Service.
Importantly this means that the medal
is not awarded solely because of long service to the SES and the award is not automatic, but at the discretion of the Service.
To be eligible, a member’s service must be
continuous and diligent. Continuous and
diligent service means the service of the
member has been conscientious, loyal and
of a good standard; and the member has
demonstrated good conduct and has reliably attended SES activities continuously
for the ten year period.
Jarrod unequivoca lly met these
requirements.

He was fine young man who was hard
working, conscientious and totally dedicated to the SES. He would always go the
extra mile – be that sorting gear out at the
airport depot or coming in on the weekend
to bolt together bits of a plane for use as
a prop in an upcoming rescue competition. Even with the injury to his arm, Jarrod found ways to support the service and
over the last year Jarrod became somewhat
of a fixture at State Headquarters, busy
programming pagers, sorting out radios,
supporting interstate deployments and our
logistics operations.
Jarrod’s service record on TAS shows
that he commenced as a cadet in 1999 before
joining the Sturt SES Unit as a full member
in 2002. It lists a formidable range of qualifications and his more recent deployments
in support of SES operations at the Paney
Fire and the Wooldunga Fire. His record is
testament to his willingness to learn new
skills and participate in and support SES
activities and operations.
I think that Jarrod’s work with the
SES over the last decade epitomises the
criteria for the SES Long Service Medal.
His enthusiasm, attitude and dedication has brought credit upon himself, his
Unit and his family. Jarrod’s untimely passing is a tragedy and he will be truly missed
by all.
It is now my sad honour to award the
SES Long Service Medal to Jarrod Munroe
and present the medal to his parents. So I
would ask David and Lesley to please come
forward to accept the SES Long Service
Medal for their late son, Jarrod. <
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SPAM

Shannon Hood | Emergency Services Peer
The Japanese have an interesting phrase “shoganai” –
in America it might be translated “It is what it is” but in
Australia we have a much better translation – we shrug
our shoulders and say “Shit happens”. >

Y

ou don’t have to be on the planet very
long before you realise this is true – vehicle accidents, wild storms, structural
collapses, devastating floods – shit happens.
And when you boil it down, that’s why we have
the SES. What is great is how well the community generally gets along without us – they
exchange details and get their cars fixed, they
drag the branch off the road and call the Council, they pick up the pieces and get on with life.
But occasionally, the impact is significant, and
when it is the SES is ready to respond.
At the SES you don’t need to be a member
for very long before you realise we get called
to the worst of ‘it’. The vehicle accident with
entrapments and fatalities, the tree branch
that is resting on the couch in the living room,
the worker who is now part of an industrial
machine or the decomposing body recovery.
What is great is how resilient and hardy SES
volunteers are – personal coping mechanisms,
supportive families, encouraging unit members and we’re back on the road the next time
the pager goes off. But occasionally, the emotional, psychological and spiritual impact on
SES volunteers might be significant, and when
it is, the Stress Prevention and Management
(SPAM) team is able to help.
Like the SES generally, the SPAM team
are best known for our ‘responses’. In the 6
years I have been part of the SPAM team, I’ve

responded to every region of the State, roughly
a third of all SES Units and numerous CFS
brigades following critical incidents. There
are two things that continue to surprise me:
1. How well our volunteers generally take
the gruesome, horrid and “shitty” stuff
in their stride.
2. It’s the unexpected ‘gotchas’ that no one
could see coming that are the hardest – the shoes at an MVA that are the
same as the pair their Granddaughter
just bought, the media who got in the
way – I’ve heard some creative places
they could put their lenses, the decision
by the retrieval doctor to let the casualty die on scene, observing a distraught
father happen onto the scene of his son’s
fatal vehicle accident – I’ve seen these
things make hardened, long serving senior members go a bit wobbly.

“

After an incident that impacts on the crew,
the SPAM team can respond:
1. by attending the Unit immediately following an incident (before going home)
2. by attending the Unit a couple of days
following an incident or
3. by providing one-on-one support either
by phone or in person.
What we are less well known for is the ‘preventative’ stuff that can either help to avoid an
incident, minimise its impact or build resilience
amongst those who are unavoidably involved.
Again this is true for the SES as it is for the
SPAM team.
I recall being on a recent family driving
holiday and seeing the local SES volunteers
handing out free coffee to drivers at a rest station in their country town. This initiative, along
with the FloodSafe program, wearing a seatbelt and cleaning the gutters are all preventative measures.
Similar preventative measures can be taken
by SES volunteers to either avoid critical incident exposure or minimise its impact. As we
all know, prevention is better than cure. The
SPAM team members are available to
come to Units to speak with members
(and often spouses and partners) about
some of these preventative measures
– we call these Pre-Incident Training
sessions (PITS). I wish I had a dollar for
every time I’ve heard members say they
“wish they’d known this stuff a long
time ago” after I’ve delivered a PIT.
A final aspect of the SPAM team
is again similar to when the SES is
asked to attend major events such as
Clipsal or the Royal Adelaide show.
I can remember a few years ago helping out for the day at Clipsal, wandering around in orange, lending a hand

occasionally,
the emotional,
psychological and
spiritual impact on SES
volunteers might be
significant, and when it
is, the Stress Prevention
and Management (SPAM)
team is able to help.
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but thinking it was all a bit of a waste of time.
That was until we were asked to assist SAAS
with a casualty retrieval from the middle of
the mosh pit during the after race concert. At
these events, SES is deployed to lend a hand
and for ‘just-in-case’.
One final story – last year I was the only
adult in my car with three kids under 6 in the
back seat. As we wound our way through the
hills we saw “shit happen” right in front of us a couple in their 4WD vs three teenage girls in
a Hyundai. The head on impact was sufficient
to bounce the Hyundai into the cliff wall and
end up facing backwards. I stopped – administered first aid to (miraculously) minor injuries, stabilised the vehicles, got the occupants
out of the cars and off the road then managed
traffic which had come to a complete stop in
both directions. Now, at some stage during this
I needed to make a decision whether to call the
Emergency Services for help. As an experienced
rescuer I suppose I may have coped if really
stretched – none of the occupant’s injuries
warranted hospitalisation, I’d enlisted the help
of an RAA mechanic and between us we were
letting traffic through a lane at a time, I had a
tow rope in the back of my 4WD and perhaps
could have cleared the road.
I think you’ll agree that my decision to
call for help was a pretty sensible thing to
do. I was coping, but some help would have
been really great. Some of you reading this
article will know that you waited until the
very end of your tether before calling SPAM.
Or you waited until there was an obvious issue
with one of your Unit members before asking
for a visit. We’re glad you called, but we wish
you had called earlier – when help was useful
not essential.
As SES volunteers I want to thank you for
being there for our community to call when
“shit happens”. In the same way, we are here
for you – don’t be afraid to call. <
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ane Abdilla, the coordinator of the program, says “the peer support team has
a vital role in the delivery of the SPAM
services as they are very familiar with the
frontline operations and are all volunteers
themselves. I would like to make special
mention of one of our dear friends and peer
who passed away last year, Wayne Fitzgerald
(Fitzy). Fitzy was a good example of how the
peer support role engages with volunteers
and provides a listening ear to those in need,
and when appropriate, refers the person to a
professional for further assistance.”
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The Stress Prevention and
Management Services:
>> Are confidential
>> Provide up to 3 Professional counselling sessions for individuals and/or
families of all CFS/SES members.
>> Provide group interventions following a traumatic event.
To access the service please contact
your Duty Officer or call Adelaide Fire on
8412 9007 and ask for the SPAM on-call
coordinator to be contacted. Jane Abdilla
can be contacted on 0400 903 120. <
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Horse SA and
Kapunda SES Unit
In a first of its type for Australia Horse SA and Kapunda
State Emergency Service combined to conduct an
information session for horse owners. The focus was
on Large Animal Rescue scenes, particularly horses. >

L

arge Animal Rescue (LAR) as a structured
way of safely dealing with horses & cattle
in accidents or natural disasters is new
to Australia, although techniques have been
taught in the USA and UK for a number of years.
Held at the Kapunda Primary School, the
session covered a wide range of scenarios that
can go wrong with horses followed up with
practice of safe scenes and techniques using
a model horse.

The Kapunda SES demonstrated how a “Larkin Frame” was erected and how the leverage
system can be used to assist a human or horse
patient out of a difficult situation.
“It is important for horse owners to work
as an effective part of an emergency response
team to ensure the best chance of a safe rescue”
said Julie Fiedler, Executive Officer, Horse SA.
“This may mean standing back to overview the
whole scene to help the SES evaluate all contributing factors to a successful outcome”
The session covered tips
to consider at horse float
accidents, mud, deep holes
and water rescue situations.
Also highlighted was the
impor tance of horse

identification, especially for natural disasters,
speeding up horse and owner being reunited.
“Horse owners can aim to further reduce
risks to themselves or the horse by calling emergency services” said Judith Hackett, horse owner
and volunteer with the Kapunda SES. “It is
important not to put yourself in danger of serious injury or death by entering any water body,
a fire or the interior of a float after an accident.”
Dedicated equipment to support large animal rescues is now being introduced into Australia, including a quick release mechanism for
a sling and a “rescue glide” which allows horses
to be more easily taken over uneven ground
whilst in a recumbent position. Many equine
veterinarians in SA have also received basic
LAR training.
People interested in learning more about
rescue techniques are encouraged to consider volunteering with the SES. Contact your
local station or visit www.ses.sa.gov.au Further
sessions for horse owners are planned, visit
www.horsesa.asn.au <
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An introduction to
Large Animal Rescue
By MaryAnne Leighton & Julie Fiedler

Overview:

Horse rescue:

Large Animal Rescue is defined as the removal
of a large animal from a place of danger to a
place of safety by the most humane method,
with overriding regard for the safety and welfare
of responders as well as members of the public.
The rescue of a horse is an infrequent,
highly dangerous emergency that is often mishandled. Fire and Rescue, SES, large animal
veterinarians and RSPCA Inspectors are not
routinely trained, and are generally ill-prepared,
to respond effectively to the wide variety of
scenarios presented by horse rescues. However, these professionals must be involved to
ensure the safety of humans and animals and
prevent the incident turning into a disaster.
There cannot be Standard Operating Procedures (SOP) for horse rescues because every
rescue is unique. So, Large Animal Rescue
is about carrying out a risk assessment and
deciding that if the animal cannot be rescued
safely, it cannot be rescued at all.
Horses in distress are considered an immediate danger to life or
health and a rescue incident is no
place for untrained personnel and
distressed owners or onlookers.
Invariably, there is immense pressure from owners, veterinarians
and willing but untrained helpers
for emergency responders to ‘do
something’. Risk assessment goes
out the window, a lack of understanding on
all sides leads responders to engage in unsafe
practices that place everyone at the scene at
high risk of injury or death and, consequently,
the viability of the animal is reduced.

Each of the 1.3 million domesticated horses
in Australia, no matter how quiet or well educated, has the potential to become involved in
an emergency incident and need to be rescued.
Two of the most common rescues are of horses
trapped in mud and incidents involving horse
floats but horses also fall down cliffs and into
ditches, gullies, sinkholes and septic tanks and
they get stuck in quicksand.
When it is not possible to help the horse to
self-rescue it is vital not to cause additional injuries or death. Tragically, if a horse is involved
in an emergency situation he could sustain
serious injuries or be killed, not necessarily
from the original incident but from the rescue attempts of well-meaning but untrained
personnel who are not aware that specialised
rescue techniques for large animals exist and
that the human rescue techniques of primary
triage, first aid and medical support can be
applied to horses.

“

Because of their
volatile nature,
the dangers inherent
in rescuing horses cannot
be overemphasised …
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Injured humans are never removed from
an accident scene by being dragged out with
ropes tied around their necks, wrists or ankles
but that is exactly how horses are manhandled,
often with devastating consequences. Horses
are routinely strangled, drowned and dropped
and rescuers themselves are often severely
injured or killed because they don’t understand how potentially explosive and dangerous a trapped horse can be. Because of their
volatile nature, the dangers inherent in rescuing horses cannot be overemphasised and
responders must treat each rescue exactly as if
it contained a Hazardous Material – a dangerous object that will explode without warning.
For the safety of responders and the victim,
it is critical to involve an equine or large animal
vet for the key role of sedation and anaesthesia.
With advances in veterinary medicine, many
large animals that previously would have died
now have a viable chance of surviving injuries. However, responders must work within
a defined system and do it before the situation
turns into a disaster.
These techniques work. Twenty years ago,
only a tiny four to ten percent of the one thousand large animal rescues carried out in the
UK each year were deemed to be successful
– that is, they did not maim, severely injure
or kill the animals involved. However, when
advisers who were trained in technical large
animal rescue techniques joined rescue teams,
the percentage of successful rescues was raised
to 96% (P. Baker 2006).

Mt Barker SES Unit:
Horse SA is working with Mt Barker SES and
other emergency service units, including
Kapunda to bring formalised Large Animal
Rescue training to South Australia. A recent
horse owner information night at Mt Barker
attracted over 60 enthusiastic participants, with
a further seminar being held in Strathalbyn in
late March. Further events will be promoted
on www.horse.org.au <
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A Big Thank You To Dulux And Bunnings
For Their Support Of The SES
Twelve SES Units in South Australia (Eastern Suburbs,
Mount Barker, Murray Bridge, Enfield, Prospect, Mount
Gambier & District, Metro South, Noarlunga, Western
adelaide, Campbelltown, Edinburgh and Tea Tree Gully)
have benefitted from the Bunnings Warehouse stores and
Dulux promotion held from Boxing Day until 31st January
where $5 was donated from every 4litre and above tin
of Dulux Weathershield paint purchased from Bunnings
Warehouse stores. >

D

ulux produced promotional posters for
the Bunnings Warehouses and they were
displayed prominently, together with in
some instances pallets of Dulux paint, which
of course our SES Units wanted to see emptied quickly.

Several Units also took the opportunity to
promote the SES and speak to potential recruits.
To thank Dulux and Bunnings for their
ongoing support , Edinburgh Unit visited Bunnings Warehouse Munno Para and also took
the opportunity for the Dog Operations Unit to
join in. Other SES Units
undertook promotions
at their local Bunnings
outlet and enjoy ongoing
partnerships.

Of course, a thank you could not occur
w it hout ou r ow n Old Eng l i sh Sheepdog (Berger, named after Berger Paints,
which is also owned by Dulux) or as they’re
referred to the “Dulux Dog”. The Old English Sheepdog has been linked with Dulux
paint campaigns since 1961 and we’re all familiar with the many over the years. In the UK,
the most famous Dulux dog was Fernville
Lord Digby and most Dulux dogs have been
breed champions.
Berger was an appropriate stand in for
the photo, with his half brother and mother featuring in commercials, while Hartw yn
Royal Pageant,(his great grand father) was
the Dulux dog for many years in Australia
and Fernville Lord Digby also features in his
family tree.
To Dulux and Bunnings a big thank you for
their support both financially and in providing a
way for public recognition in the community. <

Back row from left: Edinburgh members: Bob Bowley, John Lawrence, Unit Manager, Sarah Mann, Kelly
Richards, Lisette Reinke, Berger the Dulux boy, Darren Cuschieri, Dulux Retail State Sales Manager and
Michael van Houten, Complex Manager, Bunnings Munno Para. Front Row: Dog Operations members: Lisa
Colquhoun and Tyler, Kelly Hunt and Melrose, Karl Beer and Shadow and Sarah Tyley and Nellie.
Back row from left: Edinburgh members: Bob Bowley, John Lawrence, Unit Manager, Sarah Mann, Kelly
Richards, Lisette Reinke, Berger the Dulux boy, Darren Cuschieri, Dulux Retail State Sales Manager and
Michael van Houten, Complex Manager, and Chris Stewart Operations Manager, both of Bunnings Munno
Para. Front Row: Dog Operations members: Karl Beer and Shadow and Sarah Tyley and Nellie.
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New Volunteer
Leadership
Program
SASES volunteer leaders must negotiate a maze of
relationships, networks and expectations in order to
effectively lead in the volunteer environment. Leadership
demands innovation, creativity, negotiation, improvisation
and strategic vision. >

T

he Australian Emergency Management
Institute (AEMI) is now offering an innovative four day program which is conducted at both its Mt Macedon facility as well
as regionally to provide knowledge and skills
to enhance the practice of leadership in volunteer organisations. This program will take
students through a step by step approach to
the facets of effective leadership.

Course content includes:
>> explore the differences between leadership and management
>> discuss the usage of appropriate leadership strategies in an organisational
setting
>> utilisation of a personality type indicator
>> effective self management including setting of personal goals
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>> effective people management
>> decision making techniques
>> promotion of relationships through the
use of ‘emotional intelligence’
>> communicating your message in a crisis
>> leading and advocating change in the
volunteer sector
>> contemporary issues facing the emergency management sector, and
>> utilisation of program learning in your
organisational setting.

Upcoming courses include:
>> 17-21 May to be held at Mt Gambier
>> 31 May-4 June to be held at AEMI, Mt
Macedon, Victoria.
I do encourage all current and future volunteer leaders within SASES to consider whether
they would benefit from this course. Places on
both courses are limited so if you are interested
please discuss with your supervisor in the first
instance and then contact the State Training
team for a nomination form (also available on
members web). Completed forms should be
submitted to state.training@ses.sa.gov.au. <

Volunteer
Services
Branch
(VSB)
As some of you may be aware there have been a number
of changes within the Volunteer Services Branch (VSB),
SAFECOM. >
VSB are able to assist you with the following:
>> Help prepare your unit for recruitment
>> Provide advice and non-operational
training in areas such as understanding
your team, dealing with inappropriate
behaviour and cadet leader training
>> Process and provide advice on police
checks
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>> Keep you up to date on available grants
and assist in the application process
>> Provide advice on areas such as membership and administration
>> Officer assistance to units wishing to
start cadet programs

>> Provide the Volunteer Services Branch
Promotional Trailer to units for use at
recruitment drives, field days or other
events.
To ensure that you continue to receive the
support and services you require, the Branch
can be contacted through one number: 1300
364 587 (local call costs apply)
The Branch can also be contacted by email
on vsb@safecom.sa.gov.au.
We look forward to continue working with
you all. <
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Wingfield smoke was
visible across Adelaide
Tuesday 13th March saw a major smoke drift across
Adelaide due to a significant fire, which broke out in
a large building containing fuels at a Wingfield waste
fuel depot. >

T

he fire was attended by over one hundred MFS firefighters and Country Fire
Service (CFS) volunteers, supported by
a water bombing aircraft, combating the blaze
over two days. Businesses near the incident

were also evacuated as a precaution due to the
presence of the thick smoke.
The SES was called in to provide support
with volunteers from Edinburgh, Prospect and
Sturt Units in attendance. The SES provided

lighting (as the fire continued overnight), shelter and logistics, which also included getting
bottled water to those on the frontline.
But most importantly, the SES played a key
role by erecting its Water-Gate Flood Barrier
across the creek nearby and with over one million litres of oil at the depot, this resulted in less
than 1,000 litres escaping to the nearby wetlands. For those not familiar with the WaterGate, it’s a portable self-inflating barrier which
can be used in place of traditional methods such as sandbagging and of course
is reusable. It can be used in multiple
situations such as flood control, creating reservoirs and dams, for diversions
and for chemical spill containment.
The SES had purchased it initially to
use along the River Murray in case of
flooding last year. <
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Swiftwater Training Course

PADDY AT THE TOUR
DOWN UNDER

T

he Community Engagement volunteers took the opportunity to visit
Stirling on Wednesday 18th January
to mount a display and educate those in
attendance for Stage 2 of the Tour Down
Under on safety.
Paddy also cheered on the competitors
as they passed by. <
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The VLDP is coming
to a Venue near You
John Lawrence

In a separate article in this edition of Frontline, the Chief
Officer promotes the Volunteer Leadership Development
Program (VLDP) run by the Australian Emergency
Management Institute (AEMI) in partnership with the
Australian Emergency Management Volunteers Forum
(AEMVF). >

A

s one of the nine SA SES members who
have attended this course since the pilot
course in April 2009, I unequivocally
commend this course to all those in a leadership position, or who aspire to such a position,
in the SA SES.
Until now the course
has been run exclusively at
AEMI at Mt Macedon, north
of Melbourne. Eight courses
have been run and 179 volunteer leaders trained.
Now, under the Regional
& Remote VLDP, it is being
rolled out to the States and
Territories. These courses
will be facilitated by previous graduates of
the program.
Twenty-four volunteers, from a variety of
emergency service organisations, and who had
previously completed the program at AEMI,
attended a five-day train-the-trainer course
from 20 to 24 February. This course provided
an opportunity for these volunteers both to

“

broaden their knowledge of the subjects and
to enhance their training and presentation
skills. It also provided an opportunity for networking, both during the course and on an
on-going basis. Two SA SES members, Peter
Cumberworth (Enfield, Team Leader) and John

… I unequivocally
commend this course
to all those in a leadership
position, or who aspire to
such a position, in the SA SES.
Lawrence (Edinburgh, Unit Manager), were
included on the course.
Although some people are born with innate
leadership abilities, all of us can become better
leaders by improving our leadership knowledge
and skills. This course is an opportunity for you
to do this. Of particular interest is the emphasis on ‘leadership’ as opposed to ‘management’,

with details of the difference between them.
Increasing the number of members with leadership skills, rather than just management skills,
will enhance the service.
A major indicator of success as a leader is
the level of emotional intelligence (EQ) that the
leader possesses. This is more important than
intellectual intelligence (IQ). (Daniel Goleman,
Richard Boyatzis and Annie McKee; The New
leaders – Transforming the Art of Leadership
into the Science of Results, 2003) The course
will enable you to understand better the concept of EQ.
You will learn more about yourself, and why
other people are different from you, by means
of a Personality Type Indicator.
Previous trainees have come from the
recovery agencies, such as St Vincent de Paul,
Australian Red Cross and the Adventist Development and Relief Agency (ADRA), as well as
the response agencies, such as State Emergency
Services, country fire-fighting agencies, St John
Ambulance and Surf Lifesaving. The variety of
participants is expected to be similar for the
proposed courses. This provides an opportunity for course participants to see the broader
picture of emergency services and to develop
emergency service networks.
In addition to the courses listed by the Chief
Officer, three more courses are planned for
next financial year. More details can be found
http://www.em.gov.au/Education/Courses/Professionaldevelopmentcourses/Pages/Regionaland-remote-volunteer-leadership-developmentprogram.aspx. <
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Professionalisation Scheme for
fire and emergency service agencies

A

t its August 2011 meeting, the Australasian Fire and Emergency Services
Authorities Council (AFAC) agreed to
undertake preliminary consultation within
its member agencies and key stakeholders on
the potential benefits and risks associated
with a proposed professionalisation scheme
for our sector. The consultation was designed
to determine:
>> Stakeholder views on the need for a Fire
and Emergency Service Professionalisation Scheme, and
>> The degree to which there is a willingness
by the sector to engage in such a scheme
The results of the survey consultation indicate (validated through focus group discussions)
there is broad support among both staff and
volunteers for a fire and emergency services
Professionalisation Scheme. The majority (82%)
thought fire and emergency service work should

Australia
Day 2012 ESM
recipients
Congratulations to Lyn Berghofer
and Don Rose who were
recognised in this year’s Australia
Day awards and honours. Lyn
Berghofer joined Whyalla Unit in
2000 and has been recognised
for her active support to other
units around the state and her
willingness to give much of her
time to support others, especially
in training and assessment. Don
Rose was also awarded an ESM.
He joined Prospect Unit in 1981
and has been recognised for his
aptitude for training, hard work,
improvisation and reliability. <
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be a recognised and certified profession. Of
these respondents, almost all (94%) considered it
either “quite”, “very” or “extremely” important.
One of the significant outcomes from the
survey was the perceived need for significant
consultation, collaboration and communication
particularly in the initial stages of any project
to introduce such a scheme.
Nearly one in ten respondents (8%) do not
see the need for the scheme and given substantial numbers are concerned about potential
negative impacts it’s a case of hastening slowly.
Indeed, internal consultation with members
and the SASES Volunteer Association has highlighted a number of concerns – some of which
were raised by respondents. Some of the issues
and concerns raised include:
>> Potential costs on the agency and individual members (particularly volunteers)
to be part of a professional association

>> Additional administrative complexities
placed on the agency
>> Introduction of associated “bureaucratic
and time consuming arrangements” to
support the scheme
>> Increased expectations on volunteers to
undertake certified training and/or qualifications (who are already time-poor)
>> The role of the National Training Framework and extent to which the scheme
might duplicate the intended outcomes
of a Professionalisation scheme
>> Professional associations like the Australian Institute of Emergency Services and the International Association
of Emergency Managers already exist
(so why re-invent the wheel?)
>> That there is a potential to take the
focus away from experience towards
qualifications.
These concerns have been reported to AFAC
as part of an agency response to the consultation report.
Moving forward, AFAC members are
now considering the report with a view to
deciding on whether to move to the next
stage (a feasibility study and development of
a draft model). This decision will be made at
the next AFAC Council Meeting scheduled
for April 2012.
For those interested, a copy of the report
is available from http://knowledgeweb.afac.
com.au/professionalisation/introduction <

SAPES GAMES
T

he 2012 SAPES Games will be held from
Saturday 28 April until Friday 11 May
2012 and this year’s theme is “Unity
Through Sport”. Sue Gage from North Region
will again be coordinating the SES teams and
collating the results. Photographs and all results
will be placed on the SASESVA Website.
Last year SES volunteers competed in
many events either individually or as a part
of a team and it is anticipated the number of
entrants will increase this year, and also the
events in which entrants compete, both from
the fun and comradeship of competing, to

those entrants who are keen to repeat their
successes from last year.
This year’s list of events includes: angling,
basketball, cross country, cue sports, cycling,
darts, dragon boat racing, equestrian, golf,
lawn bowls, mountain bikes, netball, orienteering, paintball, rifle, road run, shooting, shotgun,
soccer, squash, stair race, surfing, swimming,
table tennis, ten pin bowling, tennis, touch football, track & field, triathlon, tug-o-war, volleyball etc.
We wish all our SES participants a fun time
and of course look forward to their successes. <
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WORLD’S GREATEST SHAVE
AT GLADSTONE GAoL
Robyn Holthouse | North Region

On Thursday 15th March the Mid North Emergency Services
team joined together at the Gladstone Gaol for the
culmination of their World’s Greatest Shave Event. The CFS,
SES, SAPOL and SAAS were all represented. >

T

he event was highly successful and well
supported with many people attending
from the surrounding districts.
The team raised over $30,000 making it the
highest amount raised by any team in South

Australia, and North Region’s Sue Gage personally raised over $4,000.
Team Leader Brevett Sergeant (SAPOL)
Luke Hounslow said he wanted to use a wellpublicised, fun event to get the emergency

service personnel bonding together. “The community will get to see us on less of a serious
side,” he said.
The fundraising event was well-supported
by local business, with 15 providing their products for a raffle. Being a family-friendly night,
there were competitions for kids, face painting, entertainment and free access to the gaol.
The money raised goes towards providing
assistance and transport to Leukaemia sufferers, ongoing research and counselling and
support for families affected. <

Having their heads shaved were our Sue Gage and Nick Fatchen, from SA Police.
Shona and Norma Mayne, Hallett SES Unit with Sue Gage.

Left to right: John Birrell, Vanessa Watson, Robbie Klemm, (Laura) Norma Mayne,
(Hallett) Scott Watson, (Laura) Sally Lightburn (Booleroo) and Sue Gage.
Sally Lightburn, Booleroo Unit went for a colour.
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Australasian Inter-service
Incident Management System
(AIIMS) course
In March 2012, the SASES conducted its first ‘Australasian
Inter-service Incident Management System’ (AIIMS) course at
the Port Lincoln Unit. >

T

wenty participants from the across the
Eyre Peninsula and West Coast from
SES and CFS participated in the course,
which provided the background to AIIMS and
the importance of ‘Incident Management’ as a
system to provide for “The process of controlling the incident and coordinating resources”.
SASES has introduced Incident Management practices to allow the organisation to
adopt tools and functions to assist with the
management of an incident. The common
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principle of the incident management systems includes:
>> taking control of the incident and establishing an Incident Management Point;
>> assessing the situation and determining priorities, resources and time
constraints;
>> developing an incident plan in conjunction with members of the Incident Management Team;
>> tasking and coordinating responders and

supporting services;
>> monitoring events and responding to
changing circumstances;
>> reporting actions and activities in line
with organisation policy and chain of
command;
>> ensuring safety of all personnel at the
incident;
>> establishing media liaison procedures;
and
>> initiating recovery actions.
During February and March 2012, SASES
piloted its ‘Introduction to Incident Management’ through forums in East Region. The final
product and Training Resource Kit (TRK) will
be rolled out across the state over the next
couple of months.
SASES has committed to building its Incident Management capacity and capability. Over
the next few months, Units will see information
regarding a range of training courses available
in the incident management area, including:
>> Frontline Leadership (combined SES and
CFS course)
>> Base Camp Management and Staging
Area Management
>> AIIMS Course (2 day)
>> Level 2 Incident Command and
Leadership
In addition to courses identified above, the
SASES is working with other SES organisations and emergency services across Australia
to identify additional Incident Management
training opportunities. <
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Strathalbyn members tour
Terramin Angus Zinc Mine

Judy Schriever and Christine Phipps  | Strathalbyn Unit

W

hen the opportunity arose to go underground to tour the Terramin Angus Zinc
Mine, the crew members from the Strathalbyn SES Unit were quick to step forward.
Because of safety issues, two groups were selected
to enter the mine.
The first group, led by the Unit Manager, Michael
Fix, toured the mine on Sunday 19th February followed by the second group on 25th February, led by
the Unit’s Deputy Manager, Rodney Gurney.
On arrival, both groups were
briefed on mine safety and the
do’s and don’ts by the Emergency
Response and Safety Co-ordinator, Simon Akari, who with his
wife, Hildajane, are also members
of Strathalbyn SES Unit.

All members were then requested to pull on PPE
supplied by the Terramin Mine, along with rubber
boots, a helmet with a light and battery and an emergency air supply mask.
Led by Simon, a surface walk was conducted of
the mine, and we were shown where all the emergency equipment is stored and how the mine worked.
It was very interesting to see how the lead and zinc
was separated from the rubble, and the processes it
went through.

Christine Phipps & Chris Frizell in front of the
robotic arms of the Jumbo Machine.
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The climax of the tour came when we entered
the mine itself going to a depth of 380 meters below
the surface with a 1 in 7 gradient.
We travelled several kilometres through tunnels
being shown safety capsules where up to 10 persons
can take refuge with supplies for 3 days. Fresh air
stations and the emergency exit with the long ladder
climb to the top of the mine.
At the end of one of these tunnels we saw “Simba”
the drilling machine in action. Simba drills into
the rock face to enable the explosive charges to
be placed at precise intervals. This was fascinating to watch as the drilling bits were changed over
automatically by the operator, and can drill up to
51 metres depth.

The tour then progressed onto the Jumbo machine,
with its two robotic like arms. This machine was used
to line the shafts with reinforcing rods and mesh.
In all there is approximately 9 to 10 kilometres of
underground development being carried out so far.
All members now certainly have a better understanding of the challenges they could be confronted
with if a situation ever occurs at the mine. <
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Left to Right sitting: Lisa Boswell, Christine
Phipps, Jackie Abraham, Michael Fix. Left to
Right standing: Chris Frizell, Colin Gambling,
Simon Akari, Andrew Kerslake.

Hildajane Akari, Deputy Unit Manager Rodney
Gurney, Roger Emiliano, Colin Goodrich, Diana
Connors, Colin Schriever (kneeling), Judy
Schriever, John True, Simon Akari.

Safety Capsule for 10 people for a period of
3 days or until rescued. The capsule contains
food, water and air. It also has a toilet.
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Animal Rescues at Edinburgh
Lisette Reinke | Edinburgh SES

O

ne of the greatest honours of being a member
of the SES is the opportunity to save a life. At
Edinburgh we have the opportunity often, to
rescue animal lives!
Goats, Birds, Dogs, Cats, Horses, Cows, and even
Sheep have all required the assistance of our volunteers. Sometimes working in conjunction with the
MFS or the RSPCA and even plumbers and farmers, to
rescue trapped, injured, exhausted or bogged animals.
Working with the RSPCA, two members, Cameron and Shane, were covered from head to toe in
thick black mud when they rescued a bogged Cow
from a dam in Two Wells in October 2011. It took
them hours and their persistence and effort finally
paid off when they eventually got it out and saved
the poor animal.
In January, the unit received a page to assist the
RSPCA in the rescue of some sheep who had fallen

down into a concrete sided overflow drainage channel. They had escaped from a fenced paddock and
after falling they had no possibility of being able to
climb up the concrete side independently. They were
exhausted, not even trying to run/swim away from
Cameron as he put a rope around them. David, Jessie, Cain, Stuart and I heaved on the ropes and they
had a quick ride up the side of the open drainage
channel in a lashed litter. The heavily waterlogged
animals hungrily started chomping at the grass on
the ground at the top straight away, they must have
been starving. Unfortunately, two were injured and
the RSPCA officers put them down, but with some
sense of accomplishment we watched as two out of
the four trotted off to join with their flock in the
paddock far off in the distance.
In February, a page was sent for an animal rescue, cat stuck up a tree in Munno Para. A citizen
had heard it meowing for days.
Its claws had almost stripped the
bark off the tree in the fork where
it had made its home. The cat was
over 30ft up the tree, and Robert
footed the fully extended ladder
for me as I climbed. The cat was
exhausted, and almost fell out of
the tree when we climbed up to
take it down. Watching the cat lapping at water and dropping it off
to the Animal Welfare League so
it could be reunited with its worried owners, again gave me the
satisfaction of rescuing a life, and
helping others, which is why we
volunteer, isn’t it? <

Local Member visits Edinburgh Unit

L
Back Row: John Lawrence, Edinburgh Unit Manager,
Sarah Mann, Kelly Richards, Lisette Reinke Leesa Vlahos
MP, Bob Bowley and Jacquie Brown, Dog Operations Unit
Manager. Front Row: Karl Beer and Shadow (German
Shepherd), Kelly Hunt and Melrose (Safforaire – White
Swiss Shepherd), Sarah Tyley and Nellie (Black Labrador)
and Lisa Colquhoun and Tyler (Chocolate Labrador).

eesa Vlahos the Member for Taylor,
visited her local SES Unit, Edinburgh
Unit, in February and took the opportunity to have a look at the facilities and
then posed for photos with Unit Members
and the Dog Operations Unit who happened to be at the unit for another activity.
The Dog Operations Unit has a wonderful group of young dogs and we will be seeking updates on their development and will
report on the Association’s website. Alex
Withers is the Deputy Unit Manager and
Head Dog Trainer who attracted the dogs
attention for the photographs. <
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Millicent to the Rescue

Briohny Robinson | The South Eastern Times

A

team of three from Millicent, with its newly
acquired sandbagging machine, were deployed
to Victoria to assist in preventing a chemical
spill disaster.
The chemical spill occurred at a storage plant
at Portland, Victoria, at around 3pm on February
18 when an outlet attached to a 3000 tonne tank
ruptured.
The spill involved pitch, a tar-like liquid which
was used in the nearby Alcoa smelter to process
aluminium.
It was reported the tank, which held around 3000
tonnes of the liquid, was leaking at a rate of five tonnes
per hour and had the potential to cause a major environmental disaster.
The Millicent team that were deployed last
Wednesday, February 22, included Gordon Hateley,
Dwayne Pioro and Russell Frahn.
Their involvement was to assist their Victorian
counterparts and the Victorian Country Fire Authority (CFA) in preventing the chemical from spreading
into the harbour.
With the sandbagging machine in tow, the Millicent crew had arrived at Portland at around 8.30am.
SA SES Commander Scott Turner said with the
help of Victorian SES volunteers trained in the use of
the sandbagging machine, 1500 sandbags were filled
by the end of the day.
They used the
sandbags to build a
temporary embankment around the
tank and stop the
pitch from spreading into the harbour
at Portland, thus preventing a major environmental hazard,
Mr Turner said.
The sa ndbagging machine can fill
two sandbags every
30 seconds and is
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considered as being far less labour intensive than
the manual method which could take around two
minutes to fill per bag.
The spill became such a hazard that Portland
residents had been warned to stay inside, shut their
doors and windows and seek urgent medical attention if they had been affected by harmful vapours.
The Portland port was shut down and the CFA
contained the leaking liquid with two concrete enclosures and cooling the leaking 200C liquid with a
water spray.
The remaining liquid was pumped from the
damaged tank into the ship that supplies it, but that
ship wasn’t due back at the port until late Wednesday evening.
Mr Hateley said that being an ex-firefighter of 15
years he had hazardous chemical training and knew
the risks involved in working in such an environment.
“There were three zones, hot, warm and cold. We
were working in the warm zone and we were told of
the risks involved,” Mr Hateley said.
“After being stood down from the job we were
tagged off duty for 48 hours for our own safety because
what we were dealing with was highly toxic.
“We were warned of the dangers such as suffering severe headaches and shortness of breath and if
that happened we would have to go straight to the
hospital. There’s no mucking
around.”
The three men returned
home last Thursday, February
23, afternoon.
Meanwhile, Mr Hateley
was thankful to be using the
sandbag machine, which had
been acquired by the Millicent
unit just three days before used
at Portland.
“That machine was wonderful. It beats filling up bags manually with a shovel any day.”
Millicent SES Unit Manager Rod Harkness said the
machine made up one part of
the SES ‘storm kit’ and was one of only three kits made
available to SES units in South Australia.
“We only got it three days before going to Portland. After the floods in the Riverland the SES decided
that they would have at least three based across the
state,” he said.
Mr Harkness said the SES had decided the storm
kits would be in the care of the Millicent unit as it
was the most central location in the South East.
The sand bag machine is capable of holding three
square metres of sand between two hoppers, while
the other part of the storm kit was a pumping facility which featured a flood barrier. <

The Callout
You cuddle up in your
partners arms
Hoping for a Peaceful night,
All of a sudden the pagers
go “beep”
And gives you one hell of
a fright.
You jump out of bed and
onto the floor
And put on your t/shirt
and jocks,
Next is your shirt and trousers
Then on with your boots
and socks.
The Duty Officer gives you a call
To tell you what’s in store,
There’s been a four-car pile up
With lots of blood and gore.
Your team has just arrived
To give you a helping hand,
They are all dressed in their PPE
Just waiting for your command.
You finely arrive at the scene
To a sad and sorry sight,
You look at all the carnage
You’re in for a long hard night.
Someone yells we’ve got
one trapped
Beneath the upturned car,
You grab the equipment to
jack it up
You’ve saved one life so far.
A woman here, a child there
Even a pet dog too,
You haven’t the time to shed
a tear
You’ve got a job to do.
The tasks are done,
the scene is clear
The casualties are taken away,
The clouds open up, the sun
shines out
You’re in for another great day.
State Emergency Service
is our name
We are a well trained crew,
I’m proud to be a member
And hope you all are too.

Pye 13/01/2012
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North UMAG

N

orth Region held its annual face to face Unit
Managers Advisory Group meeting on the
weekend of the 18th and 19th February where
many issues were discussed and presentations were
made by the Chief Officer.
Feedback has shown that the weekend was
extremely well received and that those in attendance appreciated the honest way in which the Chief
Officer willingly addressed all questions posed. <

Chief Officer Chris Beattie (extreme right) with
Anthony Whiting, Jake Noack and Axel Larsen.

Scott Schulz, Keith Copley, Roger Murdoch, Chris
Beattie, Jeff Kerley and the ladies, Ros Allen,
Deidra Klemm and Sally Lightburn.

Tumby Bay’s Stuff Up Awards
Robert Pycroft  | Unit Manager

T

umby Bay Unit held its Christmas
Party on the 17th December 2011,
with approximately 40 members,
wives and family in attendance. The
Mayor Mr Lorrie Collins and his wife
also attended.
During the Christmas barbecue,
presentations of various Awards and
Certificates were presented to Tumby
Bay Members.
The Tumby Bay Stuff Up Awards were presented
to Nigel Carr (the Golden Dipstick Award) for filling

his new car with Petrol
instead of Diesel. Mick
Figg received the Golden
Cutch Award for ruining
a front tyre on the F250.
W hi le the Unit ’s
Marine Rescue Officer,
Rob (Seaweed) Turner
received two awards. The
first being the Golden Caught Short Award, due to his
boat breaking down and having to be towed in and
then the Golden Prop Award for forgetting to winch
the anchor up before taking off in the Rescue Vessel.
The day was certainly enjoyed by all and in particular, the award recipients. <
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Rotary Visits Strathalbyn Unit for
a Road Crash Rescue Demonstration
Christine Phipps

I

t is great to see how small communities such as
Strathalbyn, come together to help each other.
Last year the Strathalbyn Rotary Club donated
a GPS unit for our Road Crash Rescue Truck, and
this has become a valuable piece of equipment for
our unit. Our SES unit also helps the Rotary Club
with the running of the Annual Rotary Club Duck
Race held in November of each year.
On the 28th February our unit hosted an evening,
with the Strathalbyn Rotary Club to view a Road
Crash Rescue demonstration. The Rotary Club in
return provided a feast for all.
Our Training Officer John True who is also
a Rotary Club member, along with our Deput y Unit Manager Rodney Gurney, and our
newly elected team Leader Andrew Kerslake built
the scenario of the road crash and then explained
to the Rotary Club members as the demonstration

was taking place on what we were doing to help the
two casualties.
As we currently have several new members in the
unit, it was great to see everyone working together
and also providing our new members with experience. The two casualties in the crashed vehicle were
well looked after during the rescue, and both were
retrieved without harm within the golden hour.
It was great to do this exercise in front of a watching crowd, as it added to the pressures of knowing
you were being watched.
The Rotary Club members thanked us for showing
how a RCR occurs, though at the same time stated
that they hoped they’d never require our services.
Our next big evening is at the end of March when
everyone in the community has been invited to an
Information evening on Large Animal Rescues, cohosted with Horse SA. <

WOCU takes delivery of its transit van
Gordon Hartley | West Operations Coordination Unit

T

he transit van finally was delivered to WOCU
in Port Lincoln just prior to Christmas 2011
after waiting for the final fit out prior to delivery.
The transit van will be used as the region command
operation unit replacing the unit’s 27 seater Ford bus.
Our new van has the capability of having its rear
seats removed, so that it can also be used
as a goods delivery van. It is fitted out with
three GRNs, UHF CB and a 27meg marine
radio, while a HF radio is to be fitted shortly,
while a VHF marine radio was donated to
cover any oil spillage communications that
may be required in the region.
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The van will also tow a modified civil defence
trailer with a generator mounted within and all our
necessary equipment such as the van annex sides and
poles, flood lights, a table , chairs and electric urn,
together with a ingle 12v x240v fridge and a portable
toilet which were donated to the unit. <
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Letters

Letters
12 December 2011

11 January 2012

SASESVA Inc.
GPO Box 7206
Adelaide SA 5001

Mr Chris Beattie
Chief Officer
SA SES
GPO Box 2706
Adelaide SA 5001

To the General manager
Thank yoy for providing me with a copy of the SASESVA Calendar 2012.
Congratulations to you and your staff for your
efforts in creating such a lovely publication. I will hang
it in my office and well done for providing such a commendable service to the people of South Australia.
Keep up the good work and best wishes for the
festive season.
Yours sincerely
Martin Hamilton-Smith MP
Member for Waite

Good morning Tony and your fellow SES members.
Re our discussion this morning:
Our Superintendent, Mr Brad Flaherty, would
like to express his gratitude for your members help
last night re the road crash on the Lincoln Highway.
Often you are called on to assist in all manner of
situations and at all times of the day and night with
much personal sacrifice on your part.
Therefore we would like to thank your for
your help last night, for your help in the past, but
more importantly for your continued support into
the future.
I would appreciate it if you could read this out
to your members for their information.
Thank you very much.
Sergeant Perry Anderson
A/OC Whyalla Police Station

Dear Chris
On Christmas Day 2011, Melbourne was subjected
to a number of severe and very dangerous thunderstorms and, for the first time since 2001, a tornedo
warning was issued. The northern and eastern suburbs of Melbourne suffered the majority of the widespread building damage.
Within the first 12 hours, the Victoria State Emergency Service (VICSES) received 3,556 Requests for
Assistance (RFA), 2,200+ for building damage and
900+ for flood. Over the course of the week this
number rose to over 4,240 RFAs. The Insurance Council Australia has estimated that costs will exceed $100
million with more than 20,000 claims already received.
On behalf of VICSES I wish to express our sincere gratitude to the South Australia State Emergency Service (SA SES) for facilitating assistance to
VICSES during a time of the year when many people in the community are spending time with their
families and friends.
The selfless dedication of the SES volunteers and
staff from South Australia who came to support VICSES is greatly appreciated. The additional support
provided by SA SES volunteers was instrumental in
ensuring that the bulk of RFAs were cleared by Saturday 31 December.
I would be grateful if you could pass my thanks
onto the members of SA SES who generously gave
their time to support VICSES and the affected community members.
Yours sincerely
Mary Barry
Chief Executive Officer
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Are you with a
super fund that’s run only
to benefit members?

Nearly half of all Australian workers are members of an Industry SuperFund. And no wonder.
Because they’re run only to benefit members, Industry SuperFunds have low fees and don’t
pay commissions to financial planners. That could mean tens of thousands of dollars more for
your retirement.* So make sure you’re with a fund that carries the Industry SuperFunds’ symbol.
To find out more, visit industrysuper.com

Participating Funds: AUSTRALIANSUPER • CBUS • HESTA • HOSTPLUS • MTAA SUPER • CARESUPER • LUCRF SUPER • MEDIA SUPER
• NGS SUPER • TWUSUPER • AUSTSAFE • ENERGY SUPER • FIRST SUPER • LEGALSUPER • REI SUPER • AUST(Q)
*Based on projected outcomes applying today’s average fees for samples of Industry SuperFunds and retail super funds. Differences in fees may change in the future affecting
the outcome. Comparison by SuperRatings, commissioned by Industry Fund Services Limited. Consider your own objectives, financial situation and needs which are not accounted
for in this information before making an investment decision. Industry Super Network, a division of Industry Fund Services Limited ABN 54 007 016 195 AFSL 232514.

